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The purpose of this manual is to provide parents and guardians of our participants with information on the policies and procedures of our programs. The information given may be changed and/or updated at any time without advance notice. This document does not constitute a participant agreement or contract. All information in this manual is gender neutral.
In addition, all policies and procedures in this manual are left to the interpretation and discretion of the Respite Care, Play Groups Coordinator. 

Introduction

Joyful Hearts, Harrisburg YMCA and High Rock Church have teamed up to offer a variety of recreational programs for people with disabilities. The goals of this program are to provide the opportunity to socialize with peers, improve self-esteem, engage in physical activity, learn new skills and increase independence.

With the help of parents, guardians and case workers, Joyful Hearts strives to accommodate any individual with a disability, developmental delay, behavioral/attention/sensory disorder, or any other challenge hindering his/her life experiences, learning or development.

In an environment of acceptance, our Respite Care-Play Groups are designed to use a variety of techniques to meet each specific need:

· To improve the physical, mental, and emotional well-being of our special needs community 

· To sharpen skills in a specific sport/activity

· To learn social skills in a safe, welcoming environment

· To develop fine or gross motor skills and sensory experiences

· To harvest mental stimulation, creativity, and fun

· To provide each child with a strong core belief in their ability to overcome everyday challenges without frustration

Mission

We design our programs to give each individual an opportunity to socialize, create self-expression, increase self-esteem, learn a variety of skills, and practice these skills with peers, volunteers, and staff.
Participants are partnered with volunteers while a Joyful Hearts Leader teach or coach the activity. Our goal is to meet each participant’s specific needs and create a positive experience for them. We strive to celebrate coming together as a team, building confidence, and supporting each participant’s ability to overcome everyday challenges without frustration. 
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Disclosure of Confidential Information

Joyful Hearts has a moral and legal obligation to maintain the confidentiality of all medical, personal, and financial information about its participants. Inquiries concerning any specific participant must be referred to the Respite Care-Play Groups Coordinator.

Each participant or participant’s legal guardian agrees to the Joyful Hearts waiver at time of registration: I hereby waive and release Joyful Hearts, Harrisburg YMCA, High Rock Church, staff, coaches, volunteers, and any other persons associated with this program of all responsibility and liability of any nature whatsoever as it concerns any/all injuries, sickness, or damages incurred from my participation. Further, I certify that I am physically fit and capable of participating in the activities for which registered. Photography: I give my permission for the free and unrestricted use of my picture in any telecast, broadcast, or written account of this program. Privacy: I acknowledge my email address will be used exclusively by Joyful Hearts for the purpose of sharing related information regarding this or other programs and will not be shared with any other parties. 

Program Rules

No smoking, chewing of tobacco or alcoholic beverages will be allowed at our programs by anyone.

Any person wishing to post, distribute, circulate, or display any printed material must have permission for Joyful Hearts.

Joyful Hearts does not assume liability for lost, stolen or damaged projects, tools, or the loss of personal property. Please keep all valuables in a safe place or at home.

Animals, other than service animals, are not allowed at our programs.

Participants are expected to exhibit proper conduct and respect the rights of others to the best of their physical/cognitive ability. Individuals who engage in unacceptable, unsafe, or irresponsible behavior intentionally may have their access to the facilities revoked, modified and/or subjected to further disciplinary action. These behaviors are as follows, but are not limited to:

· Fighting

· Causing others physical harm on purpose

· Abusive Language

· Volunteer disrespectfulness

Participation

In order to participate in a Joyful Hearts program, a parent or guardian must fill out ALL forms prior to the start of the program or event.
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Specialized Diets or Feeding Needs

Please make all special dietary needs, allergies, or food sensitivities known to the Joyful Hearts Coordinator. All attempts to meet those special needs will be taken as long as we are properly informed.

For those who have specialized feeding needs (i.e. feeding tube), a parent, guardian or case worker is required to stay with the special needs participant to meet that participants needs. 

Toileting

For those participants requiring special assistance with toileting, a parent or legal guardian must sign permission that the Joyful Hearts Coordinator is allowed to assist the participant with toileting/diaper change, with another volunteer assisting the coordinator at that time. If a parent/guardian does not want to sign permission for toileting assistance, then a parent, guardian or case worker is required to stay with the Special Needs participant and meet the participant’s toileting needs. 

Extreme, Dangerous, or Physical Behaviors

We completely understand that special needs participants may not be able to control their physical or violent urges. But for the safety of all participants and volunteers, we require a parent, guardian or case worker to stay with any special needs participant that is known to have excessive meltdowns, shutdowns, biting behavior, or other physical/self-injurious/violent behaviors. Those that are prone to elopement (“runners”): please make coordinator aware of the extent of their elopement practices. If there is a serious concern the participant would wander/leave our program, we ask a parent, guardian or case worker stay with the special needs participant.

Program Dress

Participants should wear comfortable clothing to Joyful Hearts programs because a lot of our activities are either athletic or artistic and can get messy.

Participants should not wear tank tops, suggestive or offensive clothing, short shorts, heavy perfumes, long fingernails, dangling jewelry, long necklaces, sandals or high heeled shoes to prevent harm to the participant’s self or to others attending a Joyful Hearts program.

Medication

By no means will Joyful Hearts volunteers administer any type of medication to a participant during a program. For those who have a specific medication schedule, a parent, guardian or case worker is required to stay with the Special Needs participant and meet the participant’s needs.
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For instances where a participant has an allergic reaction, asthmatic episode, or seizure in

the care of Joyful Hearts programs, and emergency medication is needed, the Joyful Hearts Coordinator can administer the medication, given the proper paperwork is filled out prior to the event. 
Authorization for Pick-up

Under no circumstances will our volunteers allow a participant to leave the facility until a prior-approved care-giver has arrived to pick up said participant. There is a form to be filled out in advance by the parent or guardian to give authorization for an alternative care-giver to pick up the participant from a Joyful Hearts program.

Mandatory Reporting

North Carolina law requires volunteers to report any suspected abuse or neglect of a child or a vulnerable adult to the appropriate authorities or to the local police.

Incident Reporting

Any behavioral or medical incidents that occur at a Joyful Hearts program must be documented by the volunteer that was involved and sent directly to the parent or guardian within 24hrs for their personal records.

Cancellations

All activities not meeting minimum enrollment will be postponed or cancelled. Program minimums will vary.
If your program is cancelled, you will be notified. Activities may be cancelled due to low enrollment, inclement weather or instructor availability.

Scholarship Policy

We want everyone to be able to participate. If you need financial assistance please speak to us privately.
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Joyful Hearts Contact Information

Sherry Peele

Co-Founder & Volunteer Executive Director

704-699-7761

speele@joyfulhearts.org
Deidra Cook 

Co-Founder & Chair, Board of Directors

704-236-6910

dcook@joyfulhearts.org
Erin Rockman

Respite Care & Play Groups Coordinator 

706-836-3200

erockman@joyfulhearts.org
Darlene Helms

Fund-raising Coordinator 

980-200-3424

dhelms@joyfulhearts.org 

Lonnie Bateman

Community Service Outreach

704-453-3432

lbateman@joyfulhearts.org 

Joyful Hearts

PO Box 1474

Harrisburg, NC 28075
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